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811 Overview

» Damage to underground facilities increased significantly following the building

boom of the 1950's, 60's, and early 70's when the trend was to go underground with
utilities.

» As more companies placed their facilities underground, the inconvenience of
individually notifying all owners of underground lines became overbearing.

» The One-Call concept came about in the early 1960's in
response to the needs of the construction industry, as well
as the needs of utilities to protect their underground lines.

» Instead of calling each company individually, an excavator
could make one phone call and reach several utilities.




AL811 Overview

Alabama 811 is a communication network that provides free access for
excavators, utility companies, and the general public to request a proposed
excavation site to be marked for underground lines.




AL811 History

» In 1975, Alabama 811 began operations under the name Alabama Line
Location Center as a joint venture between Alabama Power Company,
Alabama Gas Corporation (now Spire), and South Central Bell (now AT&T).
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» In 1999, the name was changed to
Alabama One-Call and in 2011, the name
was changed to the name used today,
Alabama 811.

» The AL811 Office is located at 3104 Bates
Lane in Fultondale, Alabama. On January
1st, 2016, AL811 began operating 24 hours,
7 days a week.
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Alabama State Law Overview

Purpose and Intent:

The purpose of the Alabama
Underground Damage Prevention
State Law is to safeguard against
injury and loss of life due to
excavation or demolition and to
protect underground facilities
from costly damage and the
interruption of utility or other
services to the general public.




Alabama State Law (Underground Facility Operator)

“Each operator served with notice in accordance with State Law, with
underground facilities in the area, shall mark or cause to be marked or otherwise
provide the approximate location of the operator's underground facilities by
marking in a manner as prescrlbed hereln prlor to the proposed start of
excavation.”




Alabama State Law (Excavator)

“Before commencing any excavation prohibited by State Law, each person
responsible for such excavation shall give written, telephonic, or electronic
notice of such intent to the underground facility operator or a One-Call
Notification System acting on behalf of the operator at least two but not
more than 10 working days prior to the start of excavation.”
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Emergency Excavations a
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» Alabama State Law defines an emergency as a threat to life, health, property,
and for the repair of utility service before the standard notification time
period. With the exception of scheduled power interruptions, customer outage
events meet the Alabama State Law definition of an emergency situation.

» In an emergency, the excavator should notify
811 and the affected facility owners as soon
as reasonably possible that an emergency
excavation condition exists. If an emergency
excavation is deemed necessary, extreme
caution should be used to avoid underground
facility damage.




Excavation Damage

» If underground facility
damage of any kind occurs
during the excavation
process, notify AL811 or
the underground facility
owner immediately.

> In addition, call 911
without delay if damage
results in a gas leak or
there is any potential
safety hazard.
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Alabama State Law (Working Day Definition

What is the definition of a working day?

Working Day (Current State Law): A 24-hour period commencing from the time of receipt
of the notification, excluding Saturday, Sunday, and the following nine holidays:

1) New Year’s Day 6) Thanksgiving Day

2) Memorial Day 7) Friday After Thanksgiving
3) Independence Day 8) Christmas Eve
4) Labor Day 9) Christmas Day

5) Veterans Day

When any of these holidays occur on a Saturday, it will be observed on the preceding
Friday and when any of these holidays occur on a Sunday, it will be observed on the
following Monday.




Alabama State Law Update

» Over the past few years, several entities including the: 1) Alabama One-Call
Study Commission, 2) Alabama Damage Prevention Alliance, and 3) AL811 Board
of Directors have been working together to implement improvements to the
Alabama Underground Damage Prevention State Law.

» A significant revision to State Law has been recently approved and signed by
Governor lvey and will go into effect on January 1, 2020.

» The following slides provide a high-level summary of the revised State Law. The
revised State Law is expected to increase safety to the workers and citizens of
Alabama.




Alabama State Law Update

1)

Universal (mandatory) membership
will be required for all underground
facility owners in a single Statewide
One-Call Center (Alabama 811).
Depending on the number of
customers and miles of underground
facilities for AL811 non-members, a
transition period to become an
AL811 member of up to two years
(January 1, 2022) is allowed by State
Law.




Alabama State Law Update

2) The 2 working day excavation notice will extend to the next business day.
For example, an excavation start day and time for a locate request of
Monday 8:00AM will be the start of the day on Thursday (7:00AM), with an
exception for emergency excavations. Additional examples are provided
on the following slide.




Alabama State Law Update
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Notification Excavation Start Day and Time
Notification Day and Time Current 2 Working Day | New 2 Working Day Requirement
Scenario Requirement Beginning Next Business Day

Monday 8:00 am

Wednesday 8:00 am

Thursday Start of Day *

Monday 12:00 noon Wednesday 12:00 noon Thursday Start of Day *
Monday 4:00 pm Wednesday 4:00 pm Thursday Start of Day *
Monday 8:00 pm ** Thursday Start of Day * Thursday Start of Day *

Friday 8:00 am

Tuesday 8:00 am

Wednesday Start of Day *

Tuesday 10:00 am
(Holiday on Wednesday)

Friday 10:00 am

Monday Start of Day *

Thursday 10:00 am
(Holiday on Monday)

Tuesday 10:00 am

Wednesday Start of Day *

*  Start of Day is 7am.

**  Locate Request processed as part of AL811 After-Hour Services. After-Hour Services
are from 5:00 pm to 7:00 am, weekends and holidays.




Alabama State Law Update

3) If location directions for a proposed
excavation site cannot be adequately
described, the excavator will be required to
premark the area (using white paint, flags,
stakes, etc.) prior to notifying AL811.
Premarking is not required by State Law
where premarking could reasonably
interfere with traffic or pedestrian control.

4) Locate ticket lifetime increases from 10 working days to 20 working days from
the excavation starting date.




Alabama State Law Update

5) After determining that no

underground facility is present
or after completion of
excavation site marking, the
underground facility owner will
be required to provide a
positive response to AL811.
This State Law requirement will
become mandatory on January
1, 2021. Note: Alabama Power
Company underground facility
locators have already
implemented the positive
response system.

Responses x|

Responsa

‘Alabama Power - Birmingham Division - APC1CL (APC1CL) For Electric
Last Action on 08/21/2018 04:49:08 PM was Located: Facilities Marked - Facilities Marked
Response History:
* On 08/21/2018 04:49:08 PM by usicapi - Lt j. ated:
Comment: o

ATT [/ D (ATTDO1) For Phone
Last Action on 08/21/2018 04:49:08 PM was Clear: No Conflict for Area Requested - No
facilities in the area requested for excavation
Response History:
* On 08/21/2018 04:49:08 PM by usicapi - Clear: No Conflict for Area Requested
Comment:

Charter Communications of Alabama (CHALO1) For Cable
Last Action on 08/21/2018 04:49:08 PM was Clear: No Conflict for Area Requested - No
facilities in the area requested for excavation
Response History:
* On 08/21/2018 04:49:08 PM by usicapi - Clear: No Conflict for Area Requested
Comment:

Note: At the present time, utility replies to the
Positive Response System are VOLUNTARY. There
may not be an electronic positive response from
all utility members posted on-line.




Alabama State Law Update
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6) If excavation results in underground facility g Alabama Power Company Underground |
. . e __oge S dary Cable D d by Backh r
damage or if there is a significant “near e

miss” that could have resulted in damage, T < Fia &

the revised State Law requires that a
report be submitted by the underground
facility owner to AL811. Each report must
be submitted no later than March 31 for
damages that occurred during the prior
year.

7) Any person who violates State Law, shall be
subject to a civil penalty as follows:




Alabama State Law Update

(a)

(b)
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For a first violation, the violator shall complete a course of training or pay a
civil penalty in an amount not to exceed $500 per incident, or both.

For a second or subsequent violation within a 12-month period, the violator
shall complete a course of training or pay a civil penalty in an amount not to
exceed $1000 per incident, or both.

(c) For a third or subsequent violation within a 12-month period, the violator

(d)

shall complete a course of training and pay a civil penalty in an amount not to
exceed $3,000 per incident.

If a violation is found to be the result of gross negligence or willful
noncompliance, the violator is required to complete a course of training and
pay a civil penalty not to exceed $10,000 per incident.




Alabama State Law Update

8) A new stakeholder-based Underground Damage Prevention Authority will
review complaints of alleged State Law violations and will determine penalty
fines, if any. A complaint must be submitted to the Underground Damage
Prevention Authority no later than 30 days after the alleged violation
occurrence.




Alabama State Law Update

Underground Damage Prevention Authority Violation Complaint Form

Information on Person Filing Complaint

Company Name for Person Filing Complaint

Name of Person Filing Complaint

First Name Last Name

Address of Person Filing Complaint

Street Address

Street Address Line 2

I | I

City State/ Province

[ 1

Postal / Zip Code




Alabama State Law Update

Underground Damage Prevention Authority Violation Complaint Form

Type of Alleged Violation/Root Cause *

O Excavation/Demolition without a valid locate request

O Excavation/Demolition before locate request was valid

O Excavation/Demolition beyond the 20 day expiration without an updated locate request
O Excavation/Demolition outside the requested locate area

O Use of mechanized equipment within the marked tolerance zone

O Failure to use reasonable care within the tolerance/safety zone

O Reporting a false emergency for a locate request

O Facility was not located or marked

O pid not locate within the required amount of time

O Failure to join the 811 Center and utilize the services of the 811 Notification System
ONot reporting damage to the underground facility owner

O No notification of 911/emergency responders when required

O other (describe below)

m] |

If Other is selected, please provide a description of the alleged violation.




Alabama State Law Update

9)

10)

Once a complaint is received by the Underground Damage Prevention
Authority, the reported violator is notified that a written response to the
violation may be submitted within 14 days.

Once a reported violator is notified of the
designated penalty, the violator may pay
the penalty, or dispute the penalty and
request a hearing before the full
Authority Board. The request for a
hearing before the Authority Board must
be done within 30 days of the issuance of
the penalty notification.




Complete the Violation
Complaint Form at the
Underground Damage
Prevention Authority

Website No Later Than

30 Days After the
Known Occurrence of
the Violation

As a result of the
Hearing, the Authority
Board Will Issue One of
the Following Rulings:

Underground Damage Prevention State Law - Enforcement Process Flowchart

PSC (Administration)
Provides Notice to the
Reported Violator
that a Complaint has
been Received and
that a Written

Underground Damage

Prevention Authority

Executive Committee

Reviews the

Documentation and

R b Provides Enforcement
esqonse n}av- = Action to the PSC

Submitted within 14 cellz ’

(Administration)
Days

Reported Violator
Requests Hearing
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Board Within 30 Days
of the Penalty
Notification

Dismiss the Initial
Penalty Provision

Uphold the Initial
Penalty Provision

Finish
Reported Violator

Seeks Judicial Review
in Circuit Court

Reported Violator
Accepts Outcome and

Within 30 Days from

the Date of the Ruling

Complies with the
Enforcement Action?

Issue a New Penalty
Provision

Enforcement Process

PSC (Administration)
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Complainant and
the Reported
Violator of any
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Reported Violator
Complies with the
Enforcement Action?

Finish

Completion of the
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Underground Damage Prevention State Law - Penalty Flowchart

Start

Was the Violation a
Result of Gross
Negligence or Willful
Noncompliance?

Complete a Course
of Training and
Pay a Civil Penalty
Not to Exceed
$10,000 Per Incident

First Violation?

Complete a Course

of Training and/or

Pay a Civil Penalty
Not To Exceed

$500 per Incident

Second or
Subsequent
Violation within a
12-Month Period?

) 4

Complete a Course
of Training and/or

Pay a Civil Penalty
Not to Exceed
$1,000 Per Incident

Third or
Subsequent
Violation Within a
12-Month Period?

Complete a Course
of Training and
Pay a Civil Penalty
Not to Exceed
$3,000 Per Incident

Finish

Completion of the
Enforcement Action
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Timeline Summary

January 1, January 1, January 1,
2020 2021 2022
» Two Working Day » Operators with more » Operators with less
Notice Extension than 25,000 Customers than 25,000 customers
or more than 500 miles or less than 500 miles

» 20 Working Day Ticket

—_ . of Underground of Underground
Lifetime Extension ress cress
Facilities must become Facilities must become
» Implementation of an AL811 Member an AL811 Member

Enforcement Process
» Implementation of

Damage Reporting
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Questions or Comments?
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Alabama State Law Update

Tuesday Wednesday Thursday
o f—




Alabama State Law (Excavator) A
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For Alabama, the tolerance zone (buffer zone) is defined as the width of the
underground facility plus 18 inches on either side of the outside edge of the
facility. The excavator is required to maintain a tolerance zone between the
marked location of the underground facility and the cutting edge of any
mechanized equipment and the unexposed underground facility.

Tolerance Zone Tolerance Zone
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