
Denise Steendahl
Public Awareness Program Manager

November 5, 2019

Targeting emergency 
responder training



2

Agenda

• About Puget Sound Energy “PSE”

• The challenge of readiness

• Outreach and liaisonship

• Trainings offered

• Why our program works
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About PSE

• Washington State’s oldest local 
energy company - 145 years 

• Headquarters: 
Bellevue, Washington

• Customers: 
840,000 natural gas and 
1.1 million electric

• Service area: 
6,000 square miles
26,000 miles of natural gas pipeline

• Counties served: 10
• Electric only – 4
• Natural gas only – 2
• Both energies – 4 
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About PSE

The PSE fuel mix for electricity delivered to customers
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Public awareness program overview

RP 1162
Requirements

Increase public awareness Increase stakeholder 
awareness

Regulatory compliance Gain public confidence

Safety is our top priority when it comes to designing, constructing, operating and maintaining our 
natural gas system. We regularly train employees, contractors and emergency first responders and 
educate customers and the general public about the importance of natural gas safety.
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The Challenge

Fire departments don’t always have time 

for (natural gas) specific training.

So how do we ensure 
readiness in absence 
of interest by fire 
departments?
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Outreach & liaisonship

• Two invites annually

• Trainings throughout the 
year offered at PSE

• Safety messaging and 
who to contact

• Phone call every 2 years

• Prodding in special cases

• Feedback on incident 
from our gas first 
responders

• Notes on DIRT (asset 
damage) report

Presenter
Presentation Notes
Give example of proactive feedback from GFR on Bellevue incident regarding trafficTell story of how Deb gives me a DIRT report where the notes indicate a fire department crimped a pipe or turned a valve and what we do about it



8

Annual 
email

Presenter
Presentation Notes
Why email instead of direct mail?With email, we have data that shows the number of delivered, opens, clicks, bounce backs and invalid email addresses. These metrics help us to identify if we’re reaching our target audience, in both name, region and by numbers. This email example, what we call the “WAC” email (Washington Administrative Code, our state’s regulations) had a unique open rate of 36.3%. 
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Training options
Online (www.pse.com/pages/responder-training) 

• Available 24/7, anywhere
• Good for rural, volunteer agencies
• Option for fire/rescue or law enforcement

In person training – four options
• Tier 1 (at fire station):

• With a gas first responder (GFR)
• Approximately one hour

• Tier 2 (at fire station):
• Led by Haz-Mat firefighter
• Approximately 3 hours

• Instructor-led trainings (at PSE location)
• Offered a handful of times per year 
• Approximately 4 hours

• PANW sponsored/hosted training

 Aegis
 RTUE (Mike Callan) 
 PSE safety video 

https://www.pse.com/pages/responder-training
http://www.pse.com/pages/responder-training
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Outreach – initiated by odor call response

Odor call Everbridge
notification

Email to
GFR

Training Contact 
Fire Dept Feedback
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Everbridge

Gas incident
notifications
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Everbridge & gas first responders

Log gas incident notifications

• Date, address, communications officers, GFR supervisor
• Description of incident
• Improvement suggested by GFR and any trainings or follow-up done
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Evaluations post incident response
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Why it works

• Addresses the subtleties 

• Nuances of people, management, base-specific concerns

• Immediate and/or specific trends

• Builds on internal and external relationships

• Public awareness mgr.  Gas operations, Corp Comm 

• Gas first responders  Emergency responders

• Tailored to meet the immediate and/or regional need



Thank you
Denise Steendahl
Public Awareness Program Manager
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Outreach and liaisonship
Who Frequency
Affected public

• Local distribution system
• PSE natural gas customers
• Residents near storage facilities
• Residents near transmission pipelines

Annually
Annually
Annually
Every 2 years

Emergency officials

• Dispatchers, responders, planners Annually 
Public officials

• Governing
• Construction (land, street or road use)

Annually
Annually

Excavators
• Distribution and/or transmission related activities Annually
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