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Leverage Public Safety  

Outreach to Benefit All Stakeholders 

“Don’t Get in Trouble” 

“Do the Right Thing” 

“Differentiate National Grid” 

Basic risk mitigation:  

Not good enough anymore 

Beyond compliance: 

With the natural gas 

e-learning site we 

initiated our 

transformational 

public safety strategy 

Leverage public 

safety: Enhanced our 

program to manage 

risk and generate 

value for all: 

consumers, 

regulators, & investors  
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Where We Were in 2014 

 Our strategic goals: 

 Engage more stakeholders with our messaging 

 Change unsafe behaviors among stakeholders 

 Increase efficiencies to reach and have an impact with more 
stakeholders 

 Demonstrate continuous improvement before regulators 

 Our emergency response community: 70,000 firefighters serving the 
gas system 

 Impossible and unrealistic to assume we could not train each and 
every first responder through in-person trainings 

 Technology and user preferences made e-learning a real 
possibility 
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Utility Emergency In-Service Training  

Frequency Varies by Department 

 Electric and gas emergency response benefits from             
in-service and refresher training 

 Training requirements/priorities on this topic are inconsistent 
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Current 

Training 

Desired 

Training 

   National Grid’s Online  

Training Fills the Gap   



First Responders Are Asking for 

Online Training Resources 
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48% 

3% 

84% 

2008 2013 2015 



We Formed a Dedicated  

First Responder Advisory Panel 

12-member panel:  

career and volunteer 

Panel includes chiefs 

and training officers 

from urban, suburban 

and rural communities 

Focused on firefighters 
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Best Practice 



In 2014: 3 Hours of Instructional  

Content with 300+ Pages 

In 2014, users were presented 
with these safety training 
modules: 

1. Gas System Overview 

2. Properties of Natural Gas 

3. Carbon Monoxide 

4. Gas Incident Response 

5. Additional Hazards and 
Incident Response Techniques 

6. LNG 
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In 2016 We Added 2.5 Hours of More 

Safety Training 

New for 2016 

 Added new LNG Transport 

safety training module, in 

cooperation with Northeast 

Gas Association (NGA) 

 Developed, tested and 

launched 4 electrical safety 

training modules 

 NGA is adapting the gas e-

learning for use by its 

members 

 

 

 

 

 

National Grid now provides more than 5 hours 

and 400 pages of peer-reviewed e-learning in 

electric and natural gas safety incident 

response for first responders throughout our 

three state service territory. 
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National Grid  

First Responder Utility Safety 
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Advanced Online Training 
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New: Electrical Safety 
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New: Electrical Safety 

Site employs training that uses:  

• Animation    •   Audio 

• Video   •   Text 
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Best Practice 



New: Electrical Safety Video 
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New: LNG Transport Safety 
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Knowledge Checks Reinforce Learning 
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Best Practice 



Each Module Concludes with a Scored Quiz 
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Best Practice 



Certificates of Completion 

Best Practice 



Gas Modules Include Maps of 

Natural Gas and LNG Facilities 
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Best Practice 



Supplementary Training Videos 
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Best Practice 
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Added Resources for Safety Trainers 

Best Practice 



Integrated Marketing Communications 

Print ad 
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Best Practice 



Testimonials 

“This training is great! It provides safety information that firefighters need to 

know and have refreshed in their minds before responding to gas and carbon 

monoxide leaks and other incidents.”  —Vasilis Xikis, Captain Engine 

Company No. 1, Bay Shore Fire Depart., Long Island 

“Some of our trucks are pretty busy and training has to be interrupted. The 

National Grid e-learning program is easy to finish because it remembers 

where you left off.”   —Frank Colantonio, Deputy Chief of Safety and Training, 

Warwick Fire Department, Rhode Island 

"National Grid was extremely thorough in producing a training product that 

all local first responders can utilize to reinforce what they already know. The 

attention to detail speak volumes about National Grid's commitment to the 

communities it serves and local firefighters.”  —Norm Seymour, 

Massachusetts Firefighting Academy 
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Thank You! 
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firstresponder.ngridsafety.com 
 

Contact: 
Kathleen McNamara 

Public Awareness Program Manager 

(781) 907-3774 

Kathleen.McNamara@NationalGrid.com 


