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Emergency Response Training & Resources –
Valued Partnership & Collaboration w/Utility 

Responding to Utility Emergencies – RTUE on-line
Natural Gas Emergencies 
Electric Emergencies 

Pipeline Emergencies / Hazardous Liquids

Michael Callan:

Nationally recognized by & among emergency responders for training & response

 International Association of Fire Chiefs (IAFC)

 National Assoc. of State Fire Marshals (NASFM) 

 Fire Department Instructors Conference (FDIC) 



Training Creates Improvement 
Opportunities

Drives & Improves:
Communication 

Coordination

Cooperation



Priority Response Shared by First 
Responder & Utility  

1. Life Safety
2. Incident Stabilization

3. Protection of Property


