Public Safety Awareness

Vision, Mission, Strategy

2017 and Beyond
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Journey to Zero

Public Safety

Support Gas
Operations
Initiatives

Educate and
Engage Employees

Drive Beyond
Compliance

Safety Intervention and Stop Work Responsibility
Rules to Live By « 24/7 Safety




Our Journey

Compliance

Follow the Rules

Regulators

Beyond Compliance

Regulators, plus
customers &
community

Do the Right Thing

Strategic Advantage

Differentiate Us

Regulators,
customers,
community, plus
investors

Culture & Brand

Trusted to keep
public safe

Regulators,
customers,
community,
Investors, plus
public & employees
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Following the Rules

Compliance

Natural gas safety awareness
Electric safety awareness

Required by federal and state laws

Following the regulatory laws and maintaining compliance

4 @ Xcel Energy*



Doing the Right Thing

Beyond Compliance

Going the extra mile

Corporate citizenship

Our customers and the communities we serve trust Xcel Energy
facilities and services are safe.

5 @ Xcel Energy*



Differentiate Us

Public Safety as a Strategic Advantage

Customers, communities, first responders, peer utilities
believe Xcel Energy is safe.

Shareholders are confident Xcel Energy is a good investment
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Vision - Trusted and Preferred

Ingrained in Xcel Energy Culture

Trusted to keep public safe, its who we are
Xcel Energy brand is synonymous with public safety

Recognized as an industry leader

Regulators, customers, community, investors, our employees,
community leaders, elected officials and the utility industry
associate Xcel Energy with trust, safety, and value.
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Strategy

Continuing our transition from reporting/informing to achieving
behavior change through engagement. Getting our stakeholders to
engage with us to change behaviors and achieve our collective
public safety goals.

* Drive continuous improvement

« Communicate successes, encourage positive behaviors
» Stay ahead of regulatory changes

 Anticipate industry trends

* Integrate our communications

» Speak stakeholder’s “language”

» Leverage Standards Manual as our safety blueprint

* Demonstrate corporate citizenship
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Our Commitment

Provide essential public awareness programs to inform, educate,
and engage the public, our customers, local agencies, and first
responders to ensure the safety of people living or working near
Xcel Energy facilities.

Continue to drive Xcel m

Energy’s public safety
programs, pursue
industry-leading
programs and be a model
for our utility peers.

Engagement
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Public — External to Xcel Energy

Affected Public

Utility Customers
Emergency Responders
Educators

Community Officials
Contractors

Farmers

Land Owners
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Employees — Internal to Xcel Energy

Advisory Team

Employee Ambassadors
Volunteers

Business area leaders
Standards — Gas and Electric
Gas Compliance

Damage Prevention

Gas Emergency Response
Electric Trouble

Gas & Electric Engineering
Gas & Electric Operations
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Industry — Peers and Partners

Regulators and inspectors (PHSMA, state PUC)
American Gas Association (AGA)

Pipeline Association for Public Awareness (PAPA)
Gold Shovel Standard

811 groups (including CGA)

Pipeline Ag Safety Alliance (PASA)

Utility Public Safety Alliance (UPSA)

Cold Zone/Mountain Zone

Pipeline Operator Safety Alliance (POSP)
State first responder associations
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Our Roadmap

2017 Beyond
« Grow ambassador program » Evaluate and adjust
 Public Safety “tool kits” * Investigate new partnerships
» Gold Shovel Program  Anticipate regulatory changes
« National Excavator Initiative « Just-in-time safety messages
* First responder training * Dynamic surveys
» Audience-specific surveys * Presentation equipment
« Community managers « Xcelenergy.com Phase 2
* Measure performance « “Joint” 811 campaign
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Community Activities
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Safety Communication Samples
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ducator Program Samples
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Aunt Sarah and the
Amazing Power

/ An Energy Safety Tale‘%

e 7D NewlEray
~Natural Gas Safety -+
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Gas Leak Warning Signs
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Excavator & Ag Program Samples

Seven Steps for Safe Excavation

1. Plan your job and pre-mark your dig area with white
paint, flags andfor stakes.

2. Call 811 several working days before you dig. For more
information visit xcelenergy.com/ 811,

2. Wait the required time for utilities to locate and mark
thair lines.

4. Perform a pre-excavation site survey to ansure all
utilities have been located.

5. Respect the marks when digging
6. Dig with care and follow hand excavating rules.

M Eiectric Powsr Lines

o

]' [ Proposed Excavation

Work Safely Around Electric & Gas Lines

7. Communicate with utility owners through the one call center.

[ &as; Oi or Steam [B Communications Lines, Cables ar Conduit
I Termporary Survey Markings [l Patable Water
[ Sewer end Drain Lines

WORKER Safety

Stay Safe Near Overhead Lines
* Be aware of power lines on your job sita.
= Assume ALL lines are gii and i .

* Mark a safety boundary to keep workars and aquipment
at least 10 feet away from overhead power lines.*

* Use a dedicated spotter whan operating heavy equipmant.

* Do not try to guide a load and be a spotter af the same time.
* Know what to do if your aquipment contacts a power lina.

*Lines carrying more than 50 kV require clearances greater than 10 fest.
Cranes ond derricks used in constrution may require cléarances greater
than 10 feet and encroachmet precautions. Call your loeal utility for
specific clearance requirements.

American Public Works Association Color Code for Locator Marks

Il Reclimed Water, Irrigation and Slay Lines

Koow what's below.
Calll betors you dig.

Brought to you by: @ x.ce’Energys

Ag ricu Itu @  Safety education reduces risks on farms and ranches

v

Don't let electric and natural gas lines be a part of your risk.
Worker training can help.

Safety Around
Electric and
Natural Gas Lines

= Safoty Basics (5 min)
»Dliging & Excavating |14 min)

- Siide Show nnd Presenter’s Notes

+Trainar's Guide /
2016 Culver Modia, LLC 4

DVDplayer and C Servion: B00-426-5837

scftware required, Produst #9280 g
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Websites — —
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¥ Videos
b Cames Order Your Free Safety Training

¥ Home Inspections Materials!

Emergency Contacts
24-hour Electric and Gas Emergency Contacts

Askan Expert Ciick here

In any medical emargency call 911

Elactric Emergency/Power Outage 1-B00-5951993
Gas EmargencyiGas Loaks 1-800-895-2999

Stroatiight Outage 1-800-960.6235 (MN. ND_ SD!
1-800-895-4599 (CO, b1 NM, TX, W)

Home Inspections.
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Minnesota Customer Support & My Account
@ XcelEnergy' Billing & Payment Start, Stop, Transfer Programs & Rebates Outage & Emergencies Q

Home [ Communiy / Pubic Safely

Public Safety

The foundation of all we do. Every day.

En Espariol | Your safsty is more than a slogan ora trend. It is the foundation for all we do. It's our mission to ensurs you,
your family, friends and neighbors, as well as every one of our employees remain safe, every day of the year. We are
committed to educational programs that communicate the dangers associated with activities near overhead and

1 9 underground electric and natural gas lines. xce’E.rTer’gy.s




Public Safety Team

Lori Warner, Coordinator, 303-716-2012 Erica Fink, Coordinator, 612-229-2587
lori.a.warner@xcelenergy.com erica.fink@xcelenergy.com

Grover Mills, Manager, 303-571-7495
grover.p.mills@xcelenergy.com
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