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Program Overview

Xcel Energy has proactively invested in a prevention-based
school safety outreach program since 2005

* Program History

— Xcel Energy’s school program reaches
educators, students, and their families
with direct mail and online resources

— Since 2005, Xcel Energy has reached
864,419 students with electric and
natural gas safety education

 Educational Materials

— Xcel Energy offers three different K-6
grade safety booklets to area educators,
students, and their families

— e-SMARTKids website provides a 24/7
safety resource: http://www.e-
smartonline.net/xcelenergy
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Electrical Safef]

If you fly kites or
climb trees...

If someone you k
planning to dig...

N
S In the kitchen, the
- S bathroom or outside...
Don't touch anything electrical with
wet hands or when standing in water

.
Water conducts electricity and you could be
shocked. And, never use a demaged cord!

— Elaciricl smd sl gan

If you're in a car with a power line
lying on or near it...

and land with feet together. Do NOT run; shuffle away
keeping your feet together and on the ground.

Natural Gas Safety
Natural gas leaks, although

rare, can be a fire hazard.
" | . .

inha avent of & gua sk

Protect our energy lines. 811
¥ Protect the community. P

Call before you dig
o

g signs of a natural gas leak
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Methodology |

Educators are reached through their preferred communication channels,
and students are provided age-appropriate safety content to increase

safety knowledge and behavior change

School Program Value Chain:

: Xcel either emails or : Educators request
mails the offer to at least one and receive age-appropriate

: Educators (the
trusted expert) deliver the
safety lesson and booklets to
students

educator at every K-6 grade curriculum-based safety
school in service territory materials and lesson plans

@ XeelEnergy Order Your FREE Classroom Resources
.................. from Xcel Energy

oooooooooo Name:

Role (e.g., teacher, principal, librarian):

School name:

Is this a homeschool? 0 Yes 0 No

FREE Standards-Based,
Energy Education Resources

RESOURCES FOR A
BRIGHT TOMORROW

Aunt Sarah and the Amazing Power,
Energy Safety Education Program Gr. K-2, #37415.

ind the Amazing Power-Spanish,

Electrical & Natural Gas Safety World,
Gr. 3-6, #37400

Electrical & Natural Gas Safety World-Spanish,
Gr. 3-6, #37405

The Sh
Safety,

g Truth About Electrical & Natural Gas
-6, #37410
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: Students take the
booklets home and share
them, and the website with
their families

LEARN how to
NATURA
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EducatorOutreach |

We engage educators as safety ambassadors and influencers  MCULVER
through direct mail each year; n 2017 we've piloted an email-and
mail-based outreach approach
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Teacher Engagement
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Teacher
Responses

. Teachers
Mailed

Rate

= Teacher
Penetration
Rate

RP 1162 Compliance is embedded in Xcel Energy’s
Public Safety Products and Programs

In 2016, 75% of educators who ordered materials were
first time program participants!

NEW: In April 2016, Xcel provided RP 1162 key messages
to 2,876 superintendents and principals via email
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StudentsReached |

The 2016 school safety program reached 80,424 students with

\WCULVER

electric and natural gas safety information; additional safety
resources are available on the e-SMARTkids website 24/7
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Student Engagement
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Get SMART!

Welcome!
Xcel En u

Solar Safety-SMART!

B Booklets
Delivered

P Get SMART!
» Videos

B Webhits Videos

Electrical & Natural Gas Safet

hoose from 7 different
episodes... Watch now!

Home Inspections

LEARN how to
around Solar Power

e-SMARTKids
[ aes | ]

X

Ask an Expert

=
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Grades Taught

Messaging exposure occurs throughout the school children’s
elementary education, consistent with national programs
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Grades for Which Educators Order Materials in 2016
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- EducatorFeedback | _______________
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Xcel Energy educator opinions keep pace with national numbers.
The large majority find materials valuable, and...

National: Benefits students Strongly Disagree
Discuss info at home |26 T s " Disagree
1 ® Neutral
Connects with students
_ = Agree
Valuable [Il0280 1 I = Strongly Agree

0 20 40 60 80 100
Percent of educators

Benefits students

Discuss info at home I 83 T T —

Connects with students | BI85 T —_—

Valuable

0 20 40 60 80 100
Percent of educators

Source: Culver Company program data, 2016 calendar year, All Utilities n=2,820, Xcel n=189

7 @ Xcel Energy*

This document contains information that is proprietary and confidential. © 2017 Culver Company LLC. All Rights Reserved.




Documentation

Annual summaries document school program methodology and impacts

for reporting to leadership, regulators, and insurers

Xcel Energy-

School Public Safety Outreach Program

2014

Executive Summary

In 2014, Xcel Energy and Culver Company continued their partnership to deliver a
comprehensive natural gas public awareness and electrical safety outreach program to
educators, students, and students’ families throughout the energy company’s service territory.
The primary objectives of the school safety outreach program are to save lives, reduce injuries
and claims, mitigate litigation, enhance the Xcel Energy brand, and demonstrate Xcel Energy's
commitment to customers, the community, and the environment.

In 2014, Xcel Energy's school outreach initiative produced the following results

Provided electrical safety and natural gas safety education to 81,075 students in
grades K~6 representing 8.7% of the target student population.

Realized a teacher penetration rate of 12.9% — of the 25,519 teachers invited to
participate, 3,291 educators took part in the program.

Achieved a school penetration rate of 23.4%, vith 855 of the 3,654 targeted schools
‘submitting requests for educational materials.

Produced 499,885 brand impressions throughout the service territory, positively
associating Xcel Energy's brand with electrical and natural gas safety education

Customer Opinion & Satisfaction Results

Xcel Energy collected customer opinion and satisfaction data from participating teachers, who
endorsed the public safety outreach program. A summary of teachers’ opinion’s follows:

o

96% of teachers surveyed agree that the Xcel Energy-branded materials are
valuable in helping them teach students.

o

94% agree the materials are written and illustrated in a way that connects with
students.

o

93% encourage their students to discuss the information learned from Xcel
Energy’s school outreach program with others, such as friends and family.

o

95% agree that the information provided by Xcel Energy in the outreach program
benefits students for years to come.

In addition, Xcel Energy collected customer opinion and satisfaction data from parents whose
students wiere involved vith the outreach materials. These parents endorsed the company’s
public safety outreach program, based to the following results:

2014 Xcel Energy School Public Outreach Program Summary
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86% of parents’ surveyed found the information that Xcel Energy provided to children
was helpful in showing students how to stay safe around electricity and natural gas;

83% agree that Xcel Energy invests in public safety;

85% agree Xcel Energy provides valuable public safety information;

73% agree that Xcel Energy is a company that cares about the safety of families; and

69% agree that Xcel Energy is a safe company.

Achieving these metrics demonsirates that educators and parents realize and appreciate the
value of the public safety information provided by Xcel Energy.

The table below provides key metrics of the 2014 program by State. Additional metrics and
information on the program can be found on the following pages.
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Results are reported by state to
meet unique jurisdictional
regulatory requirements
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Resources |

Internal and external resources available:

* Activity sheets

» Web presence. Continuous updates to site
— http://www.e-smartonline.net/xcelenergy/
— www.xcelenergy.com/safety

* Increased Spanish resources
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