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• Program History
– Xcel Energy’s school program reaches 

educators, students, and their families 
with direct mail and online resources

– Since 2005, Xcel Energy has reached 
864,419 students with electric and 
natural gas safety education

• Educational Materials
– Xcel Energy offers three different K-6 

grade safety booklets to area educators, 
students, and their families 

– e-SMARTkids website provides a 24/7 
safety resource: http://www.e-
smartonline.net/xcelenergy

Xcel Energy has proactively invested in a prevention-based 
school safety outreach program since 2005
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Program Overview
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Offer:	Xcel	either	emails	or	
mails	the	offer	to	at	least	one	
educator	at	every	K-6	grade	
school	in	service	territory

Engage:	Educators	request	
and	receive	age-appropriate	
curriculum-based	safety	
materials	and	lesson	plans	

Deliver:	Educators	(the	
trusted	expert)	deliver	the	

safety	lesson	and	booklets	to	
students

Share:	Students	take	the	
booklets	home	and	share	
them,	and	the	website	with	

their	families	

Educators are reached through their preferred communication channels, 
and students are provided age-appropriate safety content to increase 
safety knowledge and behavior change

Methodology

School	Program	Value	Chain:
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We engage educators as safety ambassadors and influencers 
through direct mail each year; n 2017 we’ve piloted an email-and 
mail-based outreach approach 
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Educator Outreach

RP	1162	Compliance	is	embedded	in	Xcel	Energy’s	
Public	Safety	Products	and	Programs

In	2016,	75%	of	educators	who	ordered	materials	were	
first	time	program	participants!

NEW:	In	April	2016,	Xcel	provided	RP	1162	key	messages	
to	2,876	superintendents	and	principals	via	email
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The 2016 school safety program reached 80,424 students with 
electric and natural gas safety information; additional safety 
resources are available on the e-SMARTkids website 24/7

Students Reached
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Messaging exposure occurs throughout the school children’s 
elementary education, consistent with national programs 
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Grades Taught
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Source:	Culver	Company program	data,	calendar	year	2016:	National	n=10,792,	Xcel	n=829
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Xcel Energy educator opinions keep pace with national numbers. 
The large majority find materials valuable, and…
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Educator Feedback
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… 89% of your 
teachers encourage 
students to discuss 

safety with their 
families at home—

your residential 
customers 

Source:	Culver	Company program	data,	2016	calendar	year,	All	Utilities	n=2,820,	Xcel	n=189
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Annual summaries document school program methodology and impacts 
for reporting to leadership, regulators, and insurers 

Documentation

Results	are	reported	by	state	to	
meet	unique	jurisdictional	
regulatory	requirements	

2014
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• Activity sheets

• Web presence. Continuous updates to site
– http://www.e-smartonline.net/xcelenergy/
– www.xcelenergy.com/safety

• Increased Spanish resources

Internal and external resources available:

Resources
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