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Colorado Springs Utilities

• Founded 1924, community-owned, 4 services,1895 employees
• Colorado Springs population: 426, 881
• El Paso County: 2130 square miles
• Colorado Springs: 200 square miles
• Electric service area 475 square miles
• Gas service area 527 square miles
• Approximately 656,000 customers total for 4 services
• 221,796 electricity customers 
• 5 military bases 196,635 natural gas customers



Public Safety Education

• Educating for almost 40 years
• 2017 APPA Community Service Award
• Almost 350 annual gas and electric 

safety presentations
• Requests via www.csu.org, Salesforce
• Interactive: Inquiry activities, multiple 

learning modalities
• Goals: align to standards, increase 

knowledge, behavior change
• Component of Gas Public Awareness





SafetyCircuit: 
Electric Safety & You



Your Nose Knows!
Electric Safety & You







First Responder 
Education & 
Awareness





Community Events
1. Call 811
2. CO Alarms
3. Natural Gas
4. Overhead Lines



Knowledge 
retention!
Behavior 
change!

Measuring 
effectiveness!



If you recognize a natural gas leak in a 
home or building, what should you do?

a. OPEN WINDOWS
b. CALL 911
c. CALL COLORADO SPRINGS UTILITIES
d. EXIT IMMEDIATELY
e. TRY TO FIND OR FIX THE PROBLEM





What are the three ways to recognize 
a natural gas leak?

a. SMELL, SCAN, SEEK
b. SMELL, SIGHT, SOUND
c. SMELL, SURROUND, SURVEY
d. SMELL, SHOW, SHADE 
e. I DON’T KNOW
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How do we use natural gas?

a. FURNACES 
b. WATER HEATERS
c. SPRINKLER SYSTEMS
d. BOTH A AND B
e. I DON’T KNOW 



Why we do what we do!

• Inform public about their community-owned utility
• Teach safety behaviors at a young age
• Encourage “each one teach one” philosophy
• Engage parents and guardians
• Empower any age group with tools to be safer


