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CO811 Organizational Structure

• Non-governmental

• Non-regulatory 

• Non-profit

• Messaging and education center

• Funded by our Members

• Not a locating service



Excavation – ANY operation in which earth is moved or 

removed by means of tools, equipment, or explosives; includes:

• Auguring

• Backfilling

• Boring

• Ditching

• Drilling

• Grading

• Plowing-in

• Pulling-in

• Ripping

• Scraping

• Trenching

• Tunneling



Locate Marks – APWA Color Code



Pre-Marking Your Dig Site



Benefits of Pre-Marking

• Saves time for facility owner/locator and excavator

• Locator can provide higher quality markings in a 
limited, but adequate area

• Excavator’s employees can see pre-marked area 
and avoid excavating outside marked area

• Fewer meets required



Tolerance Zone

Tolerance Zone is the area 18” from the outside

dimensions in all horizontal directions of an 

underground facility (reasonable care required).

(18 inches) (18 inches)



A locate ticket is valid for 30 days or as long as 

locate marks are visible within that 30 day period.

Ticket Life



Wait two business days, not including the day of the 

locate request, for the locates to be performed.



Types of Locate Requests

• Normal Request: A request for a locate made at least two 

full business days prior to any excavation.

• Emergency Request: A locate request for which 

immediate excavation is necessary to prevent loss of life, 

damage to property or damage to underground facilities.

• Damage Request: A locate request processed when an 

underground facility has been damaged or an unmarked or 

unknown facility has been exposed.



Types of Damages



If a Damage Occurs

• Evacuate the area 

• Secure the area

• Call 911

• Then call 811



• Non-Compliant Requests: A locate request processed 

when an excavator is requesting the facility 

owners/locators to respond and complete the locate 

before the required two full business days, not including 

the day of the request. There is NO guarantee this 

request will be completed early.

• Second Notice Request: A locate request that is 

retransmitted to the appropriate facility types when an 

original request has not been completed in its entirety or 

a positive response has not been received.



• Relocate/Refresh Request:  A locate request that is 

retransmitted to the appropriate facility owners when an 

original request has been completed and/or a positive 

response has been received, but original markings are no 

longer visible.

• Meet Requests:  A locate request to help facility 

owners/locators better understand a locate description or 

to obtain access to the proposed excavation site.

• Cancel Request:  A locate request to terminate an 

existing locate request prior to or on the locate-by-date.



• Engineering Request:  A locate request intended for 

persons designing underground facilities. It  requires 

general information as to the location and description of 

existing underground facilities in the area of a proposed 

excavation. This information is never to be used for 

excavation activities.



Multiple Day Ticket

•
Callers may request and receive multiple 

Normal Requests for the same excavation area 

for up to 10 business days. 

•
Multiple Normal Requests improve 

communication and support the excavator in 

maintaining the locate markings.



Server A - located in Golden, CO



Julian Ticketing Numbering System

Ticket Numbering Format 

for A and B Servers

Purpose Example  

Server Name A is “Server-A”, B is “Server-B”

The Year 8 is 2018

The Day of the Year 113 is April 22nd

The Ticket Number 00001 is first ticket of day

Example (A 8 113 00001 )



Processing your Locate Request



Civil Fines

When locate is NOT requested

Penalty for NOT requesting a locate: $200

If a facility is damaged and a locate was NOT requested, 
civil penalties are as follows:

• $5,000 for the first offense

• Up to $25,000 for each subsequent event in a 12-
month period

• Up to $75,000 for more than three in a 12-month 
period



Civil Fines

When facility is NOT registered

If a facility is damaged and the facility is not registered, civil 
penalties are as follows:

• $5,000 for the first offense

• Up to $25,000 for each subsequent event in a 12-
month period

• Up to $75,000 for more than three in a 12-month 
period



Private Utilities 

You may encounter 

private facilities where 

the responsibility to 

perform the locate does 

not belong to the utility 

company or any other 

contract locator service.



Private Utilities 

Visit www.co811.org and click “resources” (at the top of the 

page) then scroll down the page and click on Private Locate 

Companies. 

http://www.co811.org


Line Marker Posts



Marker posts in Right of Way (ROW)



Online Services



Web Ticket Entry (WTE)

• Available 24 hours x 7 days

• No hold times

• Direct line to Help Desk

• Free in-house and remote training

• Documentation is retained electronically

• Damage and Emergency Requests cannot be 

processed with Web Ticket Entry



Positive Response



Positive Response



Questions?


