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Distribute solely to those with a need to know.



What is DPAC

We are a group of natural gas utility 

companies that address the unique 

challenges specific to natural gas 

distribution public awareness activities

 Member-driven and member-run 
volunteer organization (501c3 status)

 Share best practices

 Conduct peer reviews and benchmarking

 Develop consensus standards
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 Monthly conference call
 Formal meeting agenda 

and minutes
 High-level of  

collaboration
 Engaged members



DPAC Members collectively operate in 18 
states
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-Black Hills 
Energy

-Colorado Springs 
Utilities

-Pacific Gas & 
Electric

-SoCal Gas

-Southwest Gas

-Vectren

-Xcel Energy



DPAC’s History and Accomplishments

Pipeline and Hazardous 

Materials Safety 

Administration 

Conference Dallas

Need surfaced in a 

breakout group
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June
2013 

Gained 

membership to 

API RP1162 

rewrite board

Recognition 

and support 

from AGA

Member 

presentation at 

PHMSA 2016 

Workshop 

SWOT in 

Chicago

Guidance for 

2013 Gas 

Distribution 

DIRT report

Standardized 

evaluation 

questions

Influenced 

industry 

standards for 

API “near miss” 

events 

Commissioned 

Culver to 

undertake 

benchmarking

December
2016



Collaboration in Action - Benchmarking
 DPAC members collaborated to develop core and supplemental questions 

to serve as a foundation for benchmarking

– Review existing surveys

– Ensure for RP1162 compliance

 In late 2016, DPAC commissioned Culver to analyze DPAC members’ 

collective affected public effectiveness research results

– Utilities independently conduct primary research 

– DPAC utilities surveys included core and many included supplemental 
questions, enabling benchmarking

 Methodology differences include, but are not limited to:

– Survey question order

– Data collection method (e.g., phone, online)

– Data collection timing

– Sample source: customer list versus panel

 Culver analyzed results from survey questions demonstrating similar 

content and structure 
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Utilities Used Best Research Practices, 
Enabling Benchmarking
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Survey content
 All identified the utility research sponsor up front

 DPAC core and optional questions used to enable comparison across 
participating utilities

Data collection 
 Most conducted phone research using expert interviewers

 Most utilities purchased respondent lists, comprised primarily of sponsoring-utility 
retail customers

 One utility leveraged their online opt-in customer panel

Sample size
 Residential adults most responsible for reviewing household utility bills 

 Average sample size of 430



3 out of 10 Recall Pipeline Safety Communication 
from their Utility
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The Distinct Odor Stands Out as a Telltale Gas 
Leak Sign
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Unaided Aided



Channels
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◆ Respondents recall general natural gas safety 
communication from TV, newspaper or magazine 
ads 

◆ Bill inserts, brochures, television and direct 
marketing letters top the list for utility-sponsored 
communication



Messaging
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◆Respondents recalled messaging about gas leak 
prevention, recognition and response

◆8 in 10 cited actions to take before digging as a 
recalled message



Communication Makes a Difference
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Ensure public safety near natural gas pipelines

Inform the public about safety measures that can be taken
to detect pipeline damage and/or potential leaks

Ensure you would know what to do if you suspect a natural
gas leak in your home or yard

Increase in the Percentage (points) of Respondents Who Agree with the Following Statement 
When they Recall Safety Communication



Where DPAC is Heading

Further share best 

practices based on 

benchmarking
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Consensus-based 

definitions and 

influence standards for 

the natural gas 

distribution industry

Participate in the 

development and review 

of industry standards 

managed by other 

industry groups

Website presence



??  Questions  ??
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