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N11 Codes

• N11 codes are used to provide three-digit dialing 
access to special services. 

• In the U.S., the FCC administers N11 codes. 

• The FCC recognizes 211, 311, 511, 711, 811 and 
911.

• In some states, N11 codes that are not assigned 
nationally may be assigned locally.

• There are no industry guidelines for the 
assignment of N11 codes.



What numbers are already taken?

• 2-1-1: Community services and information

• 3-1-1: Municipal government services, non-emergency number

• 4-1-1: Directory assistance

• 5-1-1: Traffic information or police non-emergency services

• 6-1-1: Telephone company (telco) customer service and repair

• 7-1-1: TDD and Relay Services for the Deaf and Hard of Hearing

• 8-1-1: Underground public utility location (United States);[1] non-
emergency health information and services (Canada)

• 9-1-1: Emergency services (police, fire, ambulance/rescue services)



How did 811 come about?

• March 2005, FCC made 811 the universal 
number for the 71 regional services that 
coordinate location services for underground 
public utilities in the US.Traditionally 811.

• Use of 811 for ‘call before you dig’ services was 
long established in CA and NV, Underground 
Service Alert before the FCC mandated its use. 

• July 2005, Canada assigned 811 for non urgent 
heath services, May 2008 Quebec, Nov. 2008 
British Columbia, Nova Scotia 2009, 2015 etc



Items to Consider  - Concept Interest?

• Is there thoughts about 
having a common 
emergency # for Utilities?

• Any discussions in your 
circles?

• What are obstacles to 
make this a reality?

• Definition of “Emergency”

• Definition of “Utilities”

• Application to all utilities

• Interaction with “911”

• How will utility be 
contacted?

• What about cell phones?

• Response Time to 
contact Utility





Avista Utilities Experience

• Number of odor calls

• Number of blowing gas calls

• Number of other emergency calls

• Employees – electric and gas and hydro =1,742





Questions?


